Background Information
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friends and family ties to their home countries.

As of October 2007, Lebara Mobile operates in seven European countries: the Netherlands,
Norway, Sweden, Denmark, Spain, Switzerland and the UK.

Lebara Mobile in the UK

Lebara Mobile entered the UK Market in October 2007 to help meet the needs of UK ethnic
consumers. In 2001, there were 4.6 million ethnic consumers according to the census of that
year, and there has been a steady increase in this sector in the ensuing years. Ethnic customers
are both mobile-savvy and very price conscious, often using pre-paid calling cards in conjunc-
tion with landlines as their main tool to make international calls. According to PWC, the interna-
tional pre-paid calling card market in the UK was worth over £500 million in 2005.
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Detailing the Lebara Mobile UK Proposition
Lebara Mobile is a pre-paid, or Pay-As-You-Go SIM card proposition. Customers are able to buy
Lebara Mobile SIM cards and top-ups in a wide variety of retail outlets around the UK.

These SIM cards enable customers to make both national and international calls directly and
conveniently from their mobile phones. The SIM cards are compatible with all standard UK
mobile handsets.

The Lebara Mobile UK proposition at a glance
Easy to use:
v’ No complicated codes to key in before or after dialling
v’ No access numbers to remember
v’ Store your regularly dialled international numbers in your mobile and call them direct
v’ No need to change your mobile phone
v’ Keep your existing number if you like

High quality calls

v’ Dedicated, true international mobile network connections
v Instant call connections

v’ No echo or poor line quality

Peace of mind

v’ Receive 100% of the minutes you buy

v’ No hidden charges

v Established, reliable international mobile company

‘Calling Card market overview’, May 2005, PWC.
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Lebara Mobile Locations

European Headquarters
100 Leman St

London

E1 8EU

Tel: +44 (0)207 480 4800
Fax: +44 (0)207 480 4502

Lebara Mobile Denmark
Badehavnsgade 2C, st
DK-2450 Denmark

Tel: + 45 33 445 600
Fax: + 45 33 445 610

Lebara Netherlands
Entrada 111

1096 EA Amsterdam
Holland

Tel: + 3120 695 65 00
Fax: +3120693 74 87

Lebara Gmbh Switzerland
Thurgauerstrasse 54
CH-8050 Zurich
Switzerland

Tel: +41 (0) 44 275 50 50
Fax:+41 (0) 44 27550 51

Tel. Customer Care: 0840 48 00
Fax Customer Care:+41 (0) 44 300 22 92

Lebara AS Norway
Kongens gate 12
0153 Oslo

Norway

Tel: 0047 8156 8166

Fax: 0047 2310 7949

LEBARA Madrid

Ribera del Sena 21, 6a Planta

Edificio APOT - Campo de las Naciones
28042 Madrid, Spain

+34 912769 114

Lebara AB Sweden
Johannes plan 1

111 38 Stockholm
Sweden

Tel: + 46 8 591 299 50
Fax: + 46 8 591199 93
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